OBIIMHCKA AIMMHMWCTPAILTHMA - BAHCKO
MUNICIPALITY OF BANSKO

A0 T'EOPIT1 NKOHOMOB
KMET HA OBIIINHA BAHCKO

- TOKJIAJHA 3ATIMCKA
OT UBAH KAJIEB - CEKPETAP HA OBIIIUHA BAHCKO

AHAJIN3 1 OBOBIIEHUE
HA AHKETHU KAPTHA OT NIPOYUYBAHE HA TTIOTPEBUTEJICKATA
YIOBJETBOPEHOCT I10 OTHOIIEHHUE HA IPEJAJATAHUTE YCJIYI'U B
OBIIMHA BAHCKO 3A MECELl OKTOMBPH 2016 T".

HacTodyar ananus oT IpOy4YBaHETO Ha TOTPeOUTENCKaTa YAOBIETBOPEHOCT e OBbJIe PasIiiean
B CJICJIHUTE IIET acleKTa:

I. Ilenu u 3a1aun HA IPOBEACHATA AaHKETA.

II. Kparko pe3roMé Ha BBIIPOCHTE B aHKETHATA KapTa.

II1. Jlemorpadus.lienesu rpymnu

IV. O6001menne B IPOIIEHTA Ha PE3yATATUTE OT ChABPKAIIUTE CE B AHKETHATA KapTa BHIIPOCH.
V.0O600mmenre Ha pe3yararute. Mepku 3a mojo0peHue U NperophKHY.

I. Ilestt 1 3a7a4u HA POBe/IeHATA AHKETA.

HacroarmoTro mpoy4BaHe € W3BBPIUICHO Ha 6a3a MHEHUETO Ha MOTPEOUTENNTE 34 IPEIIAraHOTO OT
O6muHa BaHCKO aIMHHHCTPATHBHO OOCIY)KBaHE Ipe3 MmepHolda aBrycT — okromspu 2016 r.
dopmaTa ¥ CHIBPKAHUCTO HA AHKETHATE KAPTHU € IIPOAUKTYBAHO OT CTpeMeXa Ha ofImuHa bancko
HENPEKBCHATO JIa TOJ00pABA Ka4eCTBOTO Ha aAMUHHUCTPATHBHUTE CH yciuyrd. OCHOBHH IIEIH HA
aHKeTaTa ca YCTAHOBABaHE HWBOTO HA YIOBIETBOPEHOCT Ha NPefocTaBsiHoTo oT O0muHa bancko
aIMUOUCTPATHBHO OOCIy)XKBaHE dpe3 IoJydaBaHe Ha oOpaTHa HHQOpMalUsd BHB BHI Ha
KOMEHTApPH, IPEIIOPBKU U 3a0ENEHKKH.

HacTosImoTo mpoyuyBaHe € YeTBBPTOTO MMOPEAHO 3a OAMHATA, KATO IIPEACTOM NPOBEXKAAHETO Ha
OLIE €THO IIPOYUIBAHE — IIPE3 MECEL] JICKEMBPH.

[Ipoy4BaneTo ce M3BHPINK Ha YeTHPH eTala (IIOATOTOBKA, IpoBexIane, 06001eHre K

aHAIW3 HA TOJYUYEHUTE PE3yIITATH U IpeaupueMaHe Ha MEPKH 110 HoJ00psBaie Ha KaueCTBOTO Ha
AO). AHOHMMHOCTTA HA AaHKeTaTa ILeJIM IIOCTHTAHETO Ha I0-BUCOKA OOEKTHBHOCT IIPH
W3pa3sIBAIETO HA MHEHHE OT CTpaHa Ha aHKETHPAHWTE BCIE/ACTBHE Ha HEIOCOYBAHE HA JMIHH

JaHHH.




II. KpaTko pe3sloMe Ha BbIIPOCHTE B AHKETHATA KapTa.
B mpoyusanero ce Bmounxa 30 moTpeOuTeny Ha aJMUHUCTPATHBHU yCIyrd. AHKETHATa Kapra
ChABPXA 5 BBIPOCA, UPE3 KOUTO CE LENU M3rpakJaHe Ha sACHa W I'bJIHA KapTHHA Ha OLCHKATA,
JaBaHa H¥ OT IMOTPEeOMTENHTe, KakTO W Ha TexHUs mpodui. Beexu oT BBIPOCHTE OT aHKETHATA
KapTa M3MBIHABA KOHKPETHA 3a/ada, KOATO aHaIM3upaHa W 0000IIEHa, JaBa BB3MOXKHOCT 3a
TOYHO U3IIBIIHECHHE Ha 1T0-00IHUTE LN U 3aJa4d Ha IPOYUYBAHETO:
v" VcraHoBgBaHe HHUBOTO HA Y/IOBJICTBOPEHOCT HA I'PaXXAAHUTE OT OTHOIIEHHETO, Kocrd
JeMOHCTpHUpar ciyxurenure Ha Obmuna bancko;
v' Bmeuarnenue BBPXY MpodecHoHaiHaTa TOATOTOBKA Ha cioyxwurenure B OOmmHa
bancko;
v' OueHka Ha Y4YaCTHETO HA TPaXTAaHWTS B Mpoieca Ha OOCHXKIaHE M pa3sBUTHE HA
[IONMTHUKUTE M TpoekTuTe Ha OOmuHa baHCKO — KaTo L0 M OTHACAIIM C€ JI0
aJIMAHUCTPATHBHOTO 0OCIIyKBaHE;

v' Upentudunupane Ha qeMorpadusaTa Ha HOTpeOUTENUTE HA a/IMUHACTPATUBHH YCIIYTH,

II1. /lemorpadusg. Ilenesn rpynu

B ankeTHOTO TPOyUBaHEe B3cxa ydacTie o0mo 26 moTpeOuTeny Ha aIMHUHUCTPATHBHE YCIyIH,
pasmpee/IeH: IO CIIeHYUS HaunH:

Hon:

Mpxe — 16 muna — 53,3%

Kenn — 13 nmuua - 43,3 %

‘Qbpasosanue:

Bucme — 7 auua —23,3%

Cpenso - 17 muna — 56,6%

(OCHOBHO M IIO-HHCKO - 5 nuna — 16,6%

Buvspacm:

18-25 1. - 5 muua — 16,5%

26-35 1. — 5 muna — 16,5%

36 -45r.—9 auna - 30%

46 —55r. — 7 manma — 23,3%

Hax 55 r. - 3 mumma — 10% i

IV. OGo0umeHde B MPOUMEHTH HA Pe3yJITATHTE OT ChAbPKAINATE ce B aHKETHATA KapTa

BHIIPOCH:

1. Kaxk 0sixTe mocpemHaTH Ha BX0/1a Ha a)IMI/IHl/ICTpaHHSﬂ:a?‘
o Ilpuserimso ¢ mo3apas — 30 1. - 100 %
o bes mozapas —0
o He 6ax 3abena3an — 0



2. Ot Koe 3BeHO 6s1XxTe 00CTy KEHn?
o ®poHT oduc —8 —26,6%
o JlemorojcTBO — 8 — 26,6%
o Kaca Hanapmm — 11 — 36,6%
O JIPYTO ettt /MOJIst TIOCOYETE/ .
3. Cuay:xureauTe Tbp:Kaxa JH ce BEK/JIUBO H ¢ yBaiKkeHHe?
o Ma-19-63,3%
o Moxe u no-BexBo — 9 — 30%
o He-0
4. Kak ounensiBaTe Ka4ecTBOTO HA 00C/Iy’KBaHe 0T CTPAHA HA CJIY:KHTEINTE?
o Otrauuno — 14— 46%
o Msoro 106po — 6 —20%
o Hobpo —9-30%
o Cnabo -0
5. Ko acekr ot 06c/Iy’KBAHETO MHUCJIHTE, Ye HAI-MHOTO ce Hy K/1ae OT mogodpenue?
OTnomenue Ha cayxureure KbM kianenrare — 10 — 33,3 %
3HAHHMATA U YMEHHATA Ha caykaremre — 14 — 46,6%

Hpyro —0 .

o O O O

V.00006menue Ha pesyaraTure. Mepku 3a nogxodpenne H NpenopbKH

BozieHn OT KeJaHUETO [a e Jajic Bb3MOXKHOCT Ha aHKETHPAHHUTE Ja U3pas3siT COOCTBEHO MHEHHE,
4acT OT BBIIPOCUTE Ca MOCTABEHHM C OTBOPEH Kpail T.e. ¢ BH3MOXHOCT 33 JJaBaHE Ha cOOCTBEHa
OlIEHKA/TIpertopbka. B mMHTEpec Ha peamn3upaHoTo IIPOyUBaHE W M3ILIHCHNE Ha 3AJI0KCHATA 1IET
M TOCTABEHM 3a7lau¥l € Ja OTOCTEeXMM, 4e aHaJu3bT Ha IOJIYYCHWTE OTIOBOPH, MHCHHA H
KOMEHTApH, JOBEJE /0 OTUMTAHE Ha BUCOKO HUBO HA YIOBIETBOPEHOCT Ha IOTPEOHTENHMTE HA
aIMUHUCTPATHBHE YCITyT'H, IipenoctaBsan oT O6muna bancko — 46% 0T aHKETHpPAHUTE CUMTAT, Y€
IPEIOCTABIHOTO aJMUHUCTPATHBHO OOCIyXBaHe ¢ OTIH4HO, a 20% Tro ompenenaT 3a MHOIO
n06po. ToBa nokaspa, ye OCHOBHATA IeJl Ha aAMUHUCTPAIHATA 32 IPEJOCTaBsIHE Ha KaUeCTBEHO,
JOCTBHIIHO W KOMIIETEHTHO OOCIYXBaHe OT JIIOOE3HH W Oe3NpPUCTPACTHH CIIYXXHUTENH, B TosMa
CTETICH € TOCTUTHATO.

AHAIM3ET Ha OTTOBOPHTE, AaJIeHH Ha IOCTABEHUTE B aHKETATA BBIIPOCU COUH, Y€ ACHEKTHT, KOHTO
ce HyXmae HaW-MHOrO OT mOjO0OpeHHe € Ha MBPBO MICTO MHOMOOpsiBaHe Ha CiryxeOHaTa
KOMIIETEHTHOCT Ha OOmMHCKUTE ciayxkurenun (46,6%), a Ha BTOpO - OTHONICHWETO HAa
CIy)XuTenuTe KbM Kinentute (33,3 %).

C el JOYCBEBBPHICHCTBAHE U HCIIPECKBCHATO HOZ[O6p§IBaHe Ha Ka4eCTBOTO CC NPEIIOPHYBA.

1. ITpoBexnane Ha IEPHOAUYHHU CPEIH CHC CIYKUTEINTE Ha aAMUHUCTPAIUATA, IPEACTaBIIABAIIN
aIMAHUCTpAI¥MATa Ha T.HAp. (QPOHT JMHHUSA, Ha KOMTO Ja ce IoAYepTae HeoOXOIUMOCTTa oT
CIasBaHe Ha HEOOXOIUMHES CIIy)KeOeH eTHKET MPH paboTa ¢ KIIMEHTHU, KakTo U 1a uM OBJaT aJeHu
HSIKOJIKO OCHOBHH YKA3aHHS 3a JI00E3HO MOBEICHUE U aKypPaTHO U KOMIIETEHTHO 00CITyKBaHE.

2. IlpoBekmaHe Ha TECTOBE, KOMTO Jia TPOBEPSAT 3HAHUATA HA CILY>KUTEIIUTE, LUPEACTaBIIIBAINT
aJIMAHUCTpAIMATa Ha T.Hap. QPOHT JWHHSA IO OTHOIIEHHWE Ha KOMIIETCHTHOCT, NO3HABaHE Ha

nopMaTuBHA H BBTpEIIHO-HOPMaTHBHA 6833, II€Ha U CPOKOBC HaA YCIYI ure, HGO6X0):[I/IMI/I



JIOKyMEHTH. BB3 OCHOBa Ha MOJIYyYeHHTe OT TECTa PE3YNTATH ClefBa Ja C¢ MPeHCHH

HEOOXOMMOCTTA OT MPOBEXKIaHe Ha OOYUeHHUS ¥ ChOTBETHO 00acTTa Ha o0yduenue. CiezBa na ce

TIOMUCIIA 33 HEOOXOAUMOCTTA OT IIEPHOIMYHO IPOBEKIAHE Ha TAKMBA TECTOBE WM IIPOBEKIAHETO

WM aBTOMATHYHO CJIE]] BbBEK/IaHe Ha HOBY HOPMATHBHHA MOKYMCHTH W/HJIH ﬁsﬂcKBaHH;I.

3. IlocraBane Ha undopmanumonHo Tabmo mpex rume PO u  JeNOBOACTBO, CHABPKAIIO
" madopManus (CPOKOBE, IBIKUMU TAKCH, HEOOXOIMMH JOKYMEHTH) 34 HAH-9€CTO MPEIOCTABIHATE

YCIIYT'H, KOETO I YJIECHABA IOTPeOUTENNTE IPK TI0/JaBaHe Ha 3asiBICHUE 32 JIaJIeH BUJL YCIIyTa.

4. HempexbCHATO aKTyanusupaHe Ha MH(opManusTa, MyOIMKYBaHA HA OQUIHMATHUS SICKTPOHEH

calt Ha OOmwmua badncko W myGIUYHOCTTA Ha M3BBPIIBAHATA OT O60mmua barcko

aJMAHUCTpATHBHA JEHHOCT.

5. 3a nomoOpsBaHe CIa3BaHETO HA CPOKOBETE 33 aJAMWHHCTPATHBHH YCIIYTH OT _cnymﬁTenHTe B

aMMUHHUCTpPAIMATA, C€ NPENOophbuYBa MOJOOpsABaHE HAa KOHTPONHATA HEHHOCT OT CrpaHa Ha

PBKOBOIHHUTC CIIY>XKHUTCIIN B 06HII/IHCKa AIMHAHHUCTpal s bancko Ha peryisipaa Oasa TOCPEACTBOM

nenosona cucrema AKCTTHP.

WBAH KA,Z[EB// .
CEKPETAP HA OEIUfﬁiHA AHCKO
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