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NO TEOPII4IIKOHOMOB
KMET IIA OEIUI4HA BAHCKO

AOKJIMHA 3ATII4CKA
OT I4BAH KMEB _ CEKPETAP I{A OBIIII4HA BAHCKO

' AHAJrr43 rr OEOEITIEHI{E
HA AHKETHI4 KAPTII OT IPO)qBAHE HA fIOTPEEIITEJICKATA

YAOBJIETBOPEHOCT fIO OTHOIIIEHIIE HA IIPEAJIATAHtrITE YCJTYII4 B
OBITIUHA BAHCKO 3A MECEU OKTOMBPT4 2016 r.

HacrosrquflT alurvr3 or [poyqBaHero Ha norpe6ureJrcKara yAoBnerBopeHocr ule 6rAe pa3rneAaH

B CJTeAHUTe rreT acfleKTa:

I. I-{enz 14sap.arrr4 Ha rlpoBeAenara aHKera.

II. Kpamo pesrovr6 Ha BbrlpocrzTe B aHKerHara Kapra.

IIL [ennorpa$r,rr.I{eneBlr rpyrlr

IV. O6o6qeHlre B rrpoqeHTpr Ha pe3yJrrarvre or cbAbplr€rql,ITe ce B aHKerHara Kapra Bbrrpocr,r.

V.O6o6ueHlIe Ha pe3yJlTarl{re. Mepr<u sa uo4o6penne v rperopbKl,I.

I. Ifeln v za atfir Ha rrpoBeAeHara aHKera.

Hacro-fl[Ioro rrpoyrrBaue e ]r3BbprrreHo ua 6a3a MHeHr4ere ua uorpe6ureJlure 3a rlpeAnaraHoro or

O6qprsa Bancro aAMr4Hr4crparr.rBuo o6cnyNnane rpe3 rlep[oAa aBfycr - oKToMBpu 2016 r.

(Dopruara u cbAbplraHr4ero Ha aHKerHprre Kaprlr e [poArrKTyBaHo or crpeMe)Ka na o6rqrana Bancro

HerrpeKbcHaro [a no4o6pana KaqecrBoro Ha aAMr4Hr4crparIzBHLITe cI,I ycJIyrI,I. Oc:rosuz IIeJITI Ha

aHKerara ca ycraHoB-f,BaHe HuBoro Ha yAoBnerBopeHocr Ha rrpeAocraBsHoro or O6Iqrana Eancno

aAMkrHr4crparr,rBHo o6crryxnane qpe3 rronfraBaHe Ha o6partra zn(popuaqrax BbB BLr[, Ha

KoMeHTapI4, rlpettop:rKu ra ga6elexxu.

Hacrosrqoro [poyr{BaHe e rrerBtproro rropeAHo 3a foAr4Hara, Karo rlpeAcroll [poBexAaHero rra

oule eAHo rlpoyqBaHe - rlpe3 MeceII AeKeMBprI.

Ilpoy.reanero ce r.r3B:6prrrr,r Ha rrerupu erarra (no4roronra, [poBexAaue, o6o6rueHl4e I4

alaJrus Ha rroJrfreHzTe p$ynr?iTkr kr rrpeArrplreMaHe Ha MepKI{ no no4o6pxBane Ha KarrecrBoro Ha

AO). AnonzrraHocrra Ha aHKerara rlenu [ocrr4faHero Ha rlo-BlIcoKa o6er<rzeHocr rrp]I

r43pa3_rrBaHeTo Ha MHeHkre oT cTpaHa Ha aHKeTr4paH[Te BcJIeAcTBI4e Ha HefIOCOqBaHe Ha IIWqJJVI

NAIJHI'I.



i

[I. Kparrco pe3roMe Ira Bbrrpocr{Te B aHKerHara Kapra.

B npoyueanero ce BKJrroq[xa 30 norpe6trrerrv Ha aAMuHr4crparI4BHI4 ycnyr]I. Aureruara Kapra

c:sA:rpxa 5 nrupoca, qpe3 KorlTo ce qenr{ kr3rpaxAaHe Ha flclua I4 rlbnHa KaprI{Ha Ha oIIeHKara,

AaBaHa Hr,r or norpe6ureJrr,rre, KaKTo ?r Ha rexHr,rr npo(pun. Bceru or Bbrlpocltre or aHKerlrara

KapTa u3ribJrHflBa KoHKpeTHa saIlASA, KoflTo arralrr43r,rpaHa I{ o6o6ueHa, AaBa Bb3MoxHocT 3a

Torrrro r43rrbJrHeH[e na no-o6q]ITe IIeJII{ kI 3alaqv Ha [poyqBagero:

./ Vcranoesnaue HrrBoro Ha yAoBnerBopeuocr Ha fpaxAaHI,ITe or orHolrreHl,Iero, Koero

AeMoHcrpr{par cJryx[TeJILITe na O6uuna Bancr<o ;

./ Bueqarnenue Bbpxy npo(pecnonaJruara rroAroroBKa Ha cnyxl{TenllTe B O6Iquna

Bancrco;

,/ O{enra Ha yqacrvreTo Ha fpaxAaHure B flpoqeca Ha o6crx4aHe vr pa3Bkrrure Ha

rroJrrrrllKr4Te r{ rrpoeKTr4Te Ha O6qrrna Bancr<o - Karo IIflno I{ orlractlqlr ce Ao

aAMprHrrcrparrlBHoro o6cnyNnaHe;

./ Irl4enrz$uqupaHe na 4euorpa(f LrflTalclanorpe6rzreJrvre Ha aAMI{HI4crparr4BHLr ycnyrr4;

III. .lleMorpaduq, Ilerenu rpvnu

B anrernoro rrpof{BaHe B3exa yqacrr4e o6rqo 26 notpe6ureJlpl Ha aAMl4HplcrpurrrBlerz ycnyru,

pa3rrpeAeneHll rlo cleAHI4s HarIkIH:

IIon:

Mrxe - 16 rruqa - 53,3Yo

Odpasoeauue:

Bucrue -7 nu\a-23r3o

Cpe4no - 17 trw1a- 56,6Yo

Ocnosgo r4 rro-Hl4cKo - 5 nuqa - l6,6yo

B'uspacm:

18-25 r. - 5 nprua -16,5Yo

26-35 r. - 5 nuqa - 7'6,5Yo

36-45 r.-9 rrl'rr\^-30"

46 - 55 r. - 7 Jrr{qa - 23r3o

Haa 55 r. - 3 nraqa - 10%

IV. O6o6uteHr,re B rrporleHTrr Ha pe3yJrrarrrre or cbAbp)r(aqlrre ce B aHnerHara Kapra

Bbrrpocn:

1. Karc 6sxre [ocperrlHarr.r Ha BxoAa Ha a,qMr{Hrrcrpaqurra?
o IlplrneurraBo c rro3Apan - 30 u. - 100 '/"
o Bes nos4pan - 0

o He 6.{x ga6enssau - 0



Or rcoe 3BeHo 6qxre o6c.nyxceuu?

o (Dponr oQnc -8-2616o
o AeronoAcrBo - 8'26,6Yo
o Kaca nanrqr - 1I - 36,6Yo

o Apyro. ....... ........./uorsuocoqere/.
C.uyxnrerrrre Abpxaxa Jrrr ce Be)rurrlBo rr c yBaxenue?

o Iz-19 -63,30
o Moxe I,I rIo-BexJILIBo - 9 -30%
o He-0

Karc oqensBare KaqecrBoro ua o6c.rryxcBaHe or crpaHa Ha cJryrfl{Te.unre?

o Or.uu.uro -14- 46'h
o Mnoro 4o6po - 6 -20%
o ,{o6po -9 -30%
o Cna6o -0

Kofi acner:r or o6c.uylxBaHero Mr{cJrrrrer.re Hafi-nruoro ce Hy}KAae or uo4o6penue?

o OrnorueHne Ha cJryrt[TeJrrlTe KbM KJrrreHTr{Te - 10 - 33.'3 o

o 3Hanraqra v yMeH[qra Ha cJry]Kuterute - 14 - 4616"

o ,{pyro - 0

V.O6o6qeHI{e Ha pe3yJrrarrrre. Meprcu sa nogo6peHl{e rr rperropbKr{

BoAenra or meJraHr4ero Aa ce AaAe Bb3MoxHocr Ha aHKerlrpaHkrre Ia lll:;pagflT co6crreno MHeHLIo,

rracr or Bbrrpocr4Te ca frocraBeHlr c orBopeu xpafi T.e. c B:b3MoxHocr 3a AaBaHe na co6crneHa

oqenra/npelopbKa. B uurepec Ha peurvr3krpaHoro npoyqBaHe 14 I43rIbJIHeHI4e Ha 3arroxteHara IIen

Id rlocraBeHtr 3anavt4 e Aa or6eJIexI4M, qe aHarr43br Ha rlonfreHllTe orroBopvr, lr.mellvrfl. Lr

KoMeHTapv, AoBeAe Ao orq[TaHe Ha B]IcoKo HlrBo Ha yAoBJlerBopeHocr ua norpe6vreJll,ITe Ira

aAMr4Hr4crparvrBnvr ycnyfi,r, [peAocraB.sH[ or O6rquna Baucr<o - 46% or aHKerkIpaHrITe cql4Tar, qe

rrpeAocTaB.sHoTo aAMr.rHr,rcTparr{BHo o6cryxnaue e oTJrr4qHo, a 20Yo ro olpeAeJUIT 3a MHofo

4o6po. Toea nor€3Ba, qe ocnoBHara rlen Ha aAMr{Hrrcrpa\vflTa 3a rlpeAocraBtHe Ira KarlecrBeHo,

AocrbrrHo r4 KoMrrerenuro o6cny)KBaHe or nro6esHu ra 6esnpl4crpacrHrl cnyxl,ITenl{, B foJIqMa

CTEIIEH E IIOCTI4THATO.

Ana.rrusrr Ha orfoBopr4Te, AaAeHI,I Ha rlocraBeHlrre B aHKerara Bbrlpocl4 corll4, qe acrreKTbr, r<oftro

ce Hyxrae nafi-vtroro or noAo$penze e Ha rrtpBo M.rrcro uo4o6p-anane Ha cJlyxe6nara

KoMrrereHTuocr Ha o6ulrancrrare cJry)Kr4Tenkr (46r6"h), a Ha BTopo - orHolrreHllero Ha

crry)Klrrenr{Te KbM KJrr4eHTIrre (3313 "h).

C qen AoycbBbprrrerrcrBaHe r4 HerrpeKbcHaro no4o6prnane Ha KarrecrBoro ce [pelopbrrBa:

1. flponeNAaue Ha rrepr4oAlrtrHrr cperq[ c:bc cnyxrrreJrrrre Ha a[l.rkrnkrcrpaqusra, rIpeAcraBJU{BaIq}I

a"uMr4Hrrcrp ar\r4tra Ha r.Hap. $ponr lrkrnLrs-, Ha Kor4To Aa ce loAqeprae neo6xoArzvtocrra or

crra3BaHe na neo6xoAvrMvts. cnyxe6eu err4Ker upla pa6ora c KJII{eHTLI, KaKTo pr 4akrM 6s4at tra4eux

H-flKorKo ocHoBHr4 yKasalvrs. ga mo6egno none4enue r4 aKyparHo I,I KoMrlerenuro o6cnyxnane.

2. flponexAaHe Ha recroBe, Korirro Aa rrpoBepflT snar*vrflTa Ha cnyx]ITenvre, rrpeAcraBJrtBalrll{

aAMkrHr4crparJvrflTa Ha r.Hap. (pponr rrvnus. rro orHorrrenkre Ha KoMfIereHTHocr, no3HaBaHe Ha

HopMarr4BHa kr BbrperxHo-HopMarr4BHa 6aza, rleHa kr cpoKoBe Ha ycnyrllTe, neo6xoAraurz
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AoKyMeHrI{. Bts ocHoBa Ha [oryqeHr.rre or recra pe3yJrrarrd cJroABa [a ce [perlontr

neo6xoAl,Ivrocrra or rlpoBexAaHe Ha o6yrenrar r4 cborBerHo o6nacma Ha o6yueuue. Cne4na 4a ce

rIoMI4cJII4 sa neo6xoAl,IMocrra or rleplroAr4rrHo [poBexAaHe Ha raKrlBa recroBe r.Inrur rrpoBexAaHero

I4M aBToMarI4qHo creA BbBe)KAaHe Ha HoBIr HopMarr4BHI4 AoKpeHtunluttnl43llcKBanufl.

3. LlocrassHe Ha Ian(foprr,raqploHHo ra6ro rpeA rr4rrre OO Lr ,{elono4creo, cbAbpx(arrlo

uu(popvaqzr (cporone, AIJIXI,IMLI TaKcI{, neo6xoAranr4 AoKyMeHua) sa Hafi-qecro rpeAocraBrHr4re

ycnyfll, Koero Aa yJIecHflBa uorpe6ureJlllTe rrpr,t rroAaBaHe Ha 3arBJreHr4e 3a Aa.4eH Br{A ycnyra.

4. HenperucHaro aKTyanll3rIpaHe Ha Ian$opiuaquma, ny6tr.rKyBaHa ua o(praqua-nHr,r{ eJreKTpoHeH

cairr Ha O6rqnna Bancxo vr ny6nrzvnocrra Ha, r43BbprrrBaHara or O6tquna Baucxo

aAMr4Hr4crp urkrB*a 4efi H o cr.

5. 3a nolo6pxnane crlitsBaHero Ha cpoKoBere 3a aAM[Hr,rcrpa'rvrBHvr ycnyfr,r or cnyxrzreJrr4Te B

aAMl,IHl4crpar\krflTa, ce rtpelopbqBa no4o6prnane Ha KonTpotnara 4efinocr or crpaHa Ha

pbKoBoAHLITe cnyxelTeJrl4 B o6rquncxa aAMuHr4crpaqus BaHcKo Ha perylnspHa 5a:a nocpeAcrBoM

AeJroBoAHa cr4creMa AKCTbP.
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